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Department Description Point of Contact Contact Information

Talent Care Talent Care support or 

questions
Maretta DeWitt 

(248) 436-4935 ext. 18819

MARD788@kellyservices.com

Back up support Talent Care Team
ednetalentsupport@kellyservices.com or 800-991-5157 x6

Order Fulfilment
Support with accepting 

assignments (Daily- long term)
Order Fulfillment Team

EDNEFulfillmentSupport@kellyservices.com

Kelly IT Technical support Kelly IT Team 1-800-KELLY-28 (535-5928) 

Payroll
Payroll Questions (taxes, 

rev iewing your pay stub)

KE Field Serv ice Center 

Team
800-991-5157 x5

Will need to create a new account Direct Deposit https://kellyservices.force.com/kellycareernetwork/s/?language=en_US

Will need to create a new account E-Pay Stub https://www.mykelly.us/us-mykelly/kelly-101/getting-paid/kelly-epaystub/

Web Time; 3 min 

v ideo https://rise.articulate.com/share/d0ItTXHxfCmY8alimPuaacqrcK8mUjdn#/

Call Offs
Calling off or any assignment 

changes
800-991-5157, option 1

Benefits Benefits Department https://www.mykelly.us/us-mykelly/perks/employee-perks/benefits/

Or 800-376-4964

Employment

Verification

CCC Verify https://www.mykelly.us/us-mykelly/perks/employee-perks/employment-

and-income-verification/

CCCVerify.com or (855) 901-3099

Contact Matrix



Getting Paid $$$
• Scanners & Barcodes no longer exist at Gloucester City School District – please continue to sign 

in at the front office when you get to the school

• To be paid, you must be assigned in Frontline for the day, at the correct school and correct 
assignment, and submit your time in Web Time by 11:59 PM on Sunday.

• Your assignment will show up in Web Time at the end of the scheduled end time of that 
assignment, so if your assignment ends at 3PM, it will be available in Web Time for time entry 
after that time

• If you are no longer available to work a particular assignment, you must cancel the 
assignment. You may be able to cancel from your “scheduled jobs” tab in Frontline.

• Do not submit zero hours in Web Time. If you did not work, the assignment has to be removed 
from your schedule

• We recommend entering your time daily or by the end of the week, no later than Sunday 
night.

• You will not be able to log your hours from the Frontline App, you must log into the web 
browser via a computer or your phone to record your hours!



Pay Rates 

Job Titles Pay Rate Pay Type

Daily Teachers $ 145.00 Daily

Daily Teacher - SPED $ 185.00 Daily

Teacher Building Subs
(for all assignments)

$ 165.00 Daily

Paraprofessional $ 14.67 Hourly

Paraprofessional - SPED $ 14.67 Hourly

Clerical $ 15.33 Hourly



WebTime Video
• Link
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• Web Time can get 

approved by the 

district on Monday 
& Tuesday.

• If the district does 
not approve your 

hours, Frontline will 

automatically 

approve any hours 

that were 
submitted no later 

than Monday.



Rejected Timesheet
• If you receive an email stating your timesheet has been rejected, don't worry!

• Log into Frontline- go to your Web Time and the district can leave notes to you 
around the rejection.

• You can fix your hours- relog them & click save

• Please note, if you do not log your lunch break, the district could reject your 
time due to this which could delay your pay if not fixed in time.



Call off Procedures
• If you are no longer available to work a particular assignment, you must cancel the 

assignment.

•You may be able to cancel from your “scheduled jobs” tab in Frontline.

• Or please call 800-991-5157, Option 1

•Please call off 12 hours prior the start time of the assignment

•After 3 same day call offs or no call no shows- could result in job visibility 
becoming restricted or incident escalations

• Adding in “non workdays” allows you to show as 'unavailable' for that day which 

means you won’t get calls on your scheduled day off!

• How to enter Non-Workdays: 
https://rise.articulate.com/share/QvcZQgqJ3onlm4NWh9q0qlOzTlQw43np#/lessons
/awvFuQhjMKYXTAO74aecFnzbkIFTub3 Highlighted Sub Opportunities



Back to School Reminders

• Your hours must be logged by 11:59 PM Sunday each week: Link

• Please call off or remove yourself off assignments you can't work

• How to enter Non-Workdays: Link

• Ability to select school location preferences
• Using the IVR System & Managing Your Preferences in Frontline: Link

• Direct Deposit Information: Link
• E-pay stub & W2: Link
• To stay active, you must work 1 in 150 calendar days

• Call us at 800-991-5157 x6 for all incidents or work-related injuries



Questions?


